Appendix A: Process Operator in the European Chemical Industry 

	Definition

	The Process Operator in a chemical plant supervises and operates a production process equipment requiring a specific procedure in respect of health and safety, quality and environmental protection. For this the operator uses a great variety of monitoring and operating equipment, ranging from simple equipment to a central control room with integrated measuring and regulating functions for the supervision and control of the production process.




	Competence Profile1

	1
	Technical

Competence


	the individual can work safely to…

· prepare to start up a process

· start up a process

· monitor and maintain a process

· complete/shutdown a process 

process operations

additionally an operator can….

· handover the process

· maintain product quality

· manage materials into and between production stages and separate & dispose of by-products and waste as appropriate

· clean and prepare items of plant and equipment 

· support the maintenance activities on the plant and equipment

process technology

the individual has the underpinning science and technology knowledge for the chemical sector & job role

	2
	Business Improvement 


	the individual can..

· apply measurement and charting techniques

· use problem solving techniques

· contribute to a structured improvement project

…to solve business problems and improve efficiency

	3
	Compliance
	the individual understands…

· the reasons for and application of a variety of safety management systems such as Permit to Work, Standard Operating Procedures and Risk Assessment.

· the implications and relevance of company policy, external legislation and regulation on working practices (including environmental control).

	4
	Functional and 

Behavioural


	Skills for Life

the individual has…

· basic skills in communications, numeracy and ICT to effectively carry out the role
Autonomy

the individual can…

· take responsibility for completing tasks and procedures

· exercise autonomy and judgement subject to overall direction or guidance

Working with others

the individual can…

· develop co-operative relationships with others

· plan their work with others and review progress against objectives

· contribute towards the improvement of collaborative working

· take responsibility for supervising or guiding others where appropriate

Personal Development

the individual can…

· take responsibility for personal development by setting targets and planning how they will be met

· review progress towards targets and establish evidence of achievements




1 The minimum competences described for the Process Operator can be allocated to competence levels of each country’s NQF, which corresponds to the European Qualification Framework (EQF). As the systematic relation between the NQF and the EQF may vary throughout EU member states, this agreement will not replace nor override any allocation of national, occupational profiles, which is made by the parties responsible on national level.
